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 version. 9.6 of the FAQ
Please note: A patch is available for this title that fixes a number of small problems and may eliminate the need for additional technical support. Please refer to the patches section of this FAQ for details. 
System Requirements

The following is a description of the minimum system requirements for Grand Prix 4. If your system does not meet or exceed these requirements, then the game will run incorrectly, or not at all.

Windows 98/ME/2000/XP

Pentium 2 400 MHz or equivalent

64 Mb RAM

Video card 16 Mb DirectX 8.1 compatible 

soundcard DirectX 8.1 compatible

4X CD Rom drive

500 Mb Hard Drive Space

DirectX 8.1 (supplied with the game)

Installation

This game supports the Windows AutoPlay feature. Simply insert the installation CD into your CD-ROM drive and wait for the installation screen to appear. Then, simply follow the onscreen instructions to complete the installation.
If the AutoPlay program does not start automatically:
1 Double click the My Computer icon on your Windows desktop 

2. Double click the game icon. 

3. Click the Setup.exe icon. 

4. Follow the on-screen instructions.
DirectX Installation

We strongly recommend you double check that your PC has the latest version of DirectX 8.1 installed

If you are running Windows 95 or 98 and do not already have DirectX version 8.1 or higher installed on your machine, or you need to re-install it for any reason, just follow these steps

1. Insert the game CD into your CD-ROM drive. 

2. Double click on the “My Computer” icon. 

3. RIGHT click on the game icon. 

4. LEFT click on “Open”. 

5. Double click on the “resources” folder 

6. Double click the DxSetup.exe icon. 

7. Follow the on-screen instructions to complete the installation. 

8. Ignore any warnings you may receive by clicking on YES. 

9. Restart Windows to complete the installation.
Patches
Patches for the game are available from the Infogrames UK website at www.uk.Infogrames.com. If you receive any problems patching the game try uninstalling the game and delete any folders left behind then reinstall the game and then apply patch or contact technical support at the address at the bottom of this FAQ.
Troubleshooting

“Nothing happens when I insert the game CD into my CD-ROM drive.”
The AutoPlay feature may be turned off on your computer.

If you wish to install the game without enabling AutoPlay, you can start the setup process manually by double clicking on the “My Computer” icon on your Windows desktop, then on your CD-ROM drive icon, then on “SETUP.EXE”.

If a CD-ROM icon does not appear when you open the “My Computer” icon, or if clicking on SETUP.EXE doesn’t start your game either, then your CD-ROM drive may be in “MS-DOS compatibility mode”. Contact your PC manufacture to obtain details on how to upgrade your PC
“The Installer starts to copy files, but then just quits to the desktop.”
Make sure that you have enough hard drive space available on your system before installing. If you don’t have at least 100 Megabytes free, the game can’t install.

If you have enough space, check the shiny underside of the CD for fingerprints, smudges, scratches, or anything else that may cause your drive to have trouble reading it.

If the CD looks clean and undamaged, then your CD-ROM drive may be running in “MS-DOS Compatibility Mode”.

“I am receiving an error message stating that there is an error in one of the following files: User.exe, Explorer.exe, Kernel32.exe, or GDI.exe”
We have found that an error in any of these files can often be resolved by upgrading your Internet Explorer program to version 5.5 or later. More information can be found at Microsoft’s website. If upgrading this program does not fix the problem, proceed with other troubleshooting steps included in this document, depending on the specific problem you are experiencing.

“I receive an error message about a missing DDRAW.DLL, D3D.DLL, or DSOUND.DLL file.”
This can be an indication that DirectX was not successfully installed. You should try reinstalling DirectX from the program CD (see above) You may need to upgrade your current set of video drivers. This is highly recommended. To check the details of your current display card
1 Click on your Windows START button

2 Click on the RUN button

3 Type the word DXDIAG and click OK

4 When the DirectX diagnostic tool appears click on the DISPLAY tab

5 Make a note of the card name, manufacturer, approx total memory (16MB minimum) and the driver version number. A full list of video card driver download sites can be found in the game README file.

Sometimes this happens when you don’t uninstall the old video card’s drivers before installing the new card. You need to uninstall the old video card properly, using the Add/Remove options in Microsoft Windows, and then install the new card and drivers. It is also a good idea to update the new card’s drivers immediately, as the drivers that came with your video card may not be the latest available. If you need help with any of these functions, please contact the hardware manufacturer. 
“I receive an error message about Lemee.TXT and the installation aborts” or “the installation aborts at 56% and asks for disk 2”
You must be using a UK/US English version of Windows and the regional settings must be set to English. You may experience problems with the current version of the game if you are using a non-Latin alphabet eg Japanese, Hebrew, Greek, Indian.
Crashes
“The first times when start to run the game, it crashes back to the desktop or just hangs on a black screen. What should I  do?”
· Check to see what software you have running in the background of Windows particularly profiles and software for hardware such as wheels and joysticks. Check for in particular Thrustmaster’s “Trustmapper” software. Try disabling it to see if it helps. If it does not leave it disabled until you have finished going through the wheel advice below or remove it from the windows start up setting using the “Msconfig” utility.
	              DETAILS ON USING MSCONFIG

To Remove any non Windows programs resident from start-up follow the procedure below.

1 Click on the Windows START button
2 Click on the RUN button

3 Type the word MSCONFIG and click OK

4 On the GENERAL tab place a dot next to the SELECTIVE STARTUP option

5 remove the tick from LOAD STARTUP GROUP ITEMS

6 Click APPLY then OK

When you re-boot your PC, Windows will then only load up with the core files of “systray” and “explorer” which will reduce the chances of a background program conflicting with the game software. (NB .please be aware that your virus checkers will now be inactive. We recommend you do not log on to any Internet sites or open E Mail attachments without reactivating it).




· Double check you have the latest version of the drivers for your Video card and Soundcard. This is particularly important if you are running Windows XP and are using a SoundBlaster Live soundcard. Try using the XP update option from the start/programs menu if you are uncertain. (Refer to the  Readme.txt file on the GP4 CD for further help with driver file updates and the locations of manufacture’s websites)
· Try a manual re-install DirectX 8.1 from the resources folder on the CD, as detailed above, even if you think you have the latest version.

· Check for possible conflicts in Device Manager under “sound video and game controllers”. 
· Make sure you are running the maximum install of the game. 
· Turn off the read-ahead option for the CD Rom. Go to Device Manager\File System\CD ROM and where it says “Optimise access pattern for “ change what it says to “No Read Ahead”. Then try the game again.
· If you are using a DUALBOOT operating system and want to try an alternative OS, check the version of Direct X installed and the settings for resolution and refresh rate in both. (control panel/display/settings/advanced) to ensure they are the same and supported by your video card and monitor.

“The first time I ran the game it was fine but when I try to run it subsequently I found it would not play”

If you are a less experienced PC user then uninstall the game fully. After using the un-install routine or Windows Add/remove programmes option manually check you hard drive for any game files left behind. By default delete the C:\Program Files\Infogrames\Grand Prix 4 folder. This will ensure the specific files F1system.cfg and F1Gstate.sav are removed. Reinstall the game with no joysticks or wheels attached to your system and remove supporting software for these controllers. If the game starts up reintroduce the hardware and software to see what was causing the conflict. . If you are a more confident PC user then try just deleting these files manually from the GP 4 folder.

Delete the two files from your C:\Program Files\Infogrames\Grand Prix 4 folder. 
The files are

F1GSTATE.SAV

F1GSTATE.BAK
When these two files are deleted launch the game again. 
“When I try and start a race I only see a black screen but can still hear sound and music in the background”
Ensure you have all the DirectX graphical features Enabled
1 Click on your Windows START button

2 Click on the RUN button

3 Type the word DXDIAG and click OK

4 When the DirectX diagnostic tool appears click on the DISPLAY tab

5 Make sure Direct3D acceleration; DirectDraw acceleration and AGP texture acceleration are all ENABLED 

Graphical Issues
“the cars and or/pit crews lack colour and appear as silhouettes” Or “The wheel and other details are missing from my car”
You may need to re-install or update your video card drivers. Most video card manufactures release new driver sets on a regular basis and if yours are older you may experience graphical corruption. Please refer to the above entry in this document and to the game readme file for detail on how to check your current driver set and where to download new drivers from.
Sound Issues
“I have Windows XP and a SoundBlaster Live card, and the game keeps crashing or the sounds don’t play”
Sounds may not play correctly or the game may crash under Windows XP if you are using the default drivers for the Creative Labs SoundBlaster Live Cards. Please upgrade your drivers as soon as possible.
“I have a SoundBlaster Audigy card and the game keeps crashing or the sound is corrupted”
Sounds may not play correctly or the game may crash using this sound chipset if you are using the default drivers for the Audigy. Please upgrade your drivers as soon as possible.
“the sound in the game is distorted and scratchy” OR “I hear no sound when the game runs”
· From the in-game sound menu Turn off 3D sound and any EAX options

· Visit your sound card Manufacture’s website to find out if your current drivers have been superseded by newer ones. Download and install the latest drivers. Some sound cards and drivers can have a detrimental effect on the performance of the game. When you have no hardware acceleration available or selected in the audio menu, windows will be mixing all the sounds for the game in software. 
NB. As with all drivers you should ensure you have the latest available. This will usually fix any problems associated with older drivers. When you install new drivers please remember to re-calibrate the audio from within the audio menu to get the suggested audio settings. The recalibration may not work on all sound cards. If you experience any problems recalibrating the audio please manually change your audio settings.

	METHODS OF CHANGING THE LEVELS OF ACCELERATION ON THE SOUND 

*In windows 98/Me look at Control Panel->Multimedia->Advanced Properties->Performance

*In windows 2000/XP look at Control Panel->Sounds and Audio Devices->(Speaker Settings) Advanced->Performance.

Here you will find two sliders. The top slider is the amount of hardware acceleration windows will try to use for the sound. The bottom slider is the output quality of the sound.

If you put the top slider to “Full” windows will try to use all the features of your sound card. i.e. hardware acceleration and EAX (if supported). If you put the slider all the way to the left windows will use a very basic way of creating the sound. (On some machines this will not replay the sound correctly in the game). If you are having problems with the sound try adjusting this slider until you find a satisfactory result.

The bottom slider is useful to adjust the sound reproduction quality. If you do not have any hardware acceleration available in the game you can adjust this to use less CPU time at the expense of sound quality. In windows XP the default value for this slider is “Best”. This will render the highest interpolated quality sound (at a high CPU hit). Reducing this down to a lower level will help to ease the CPU hit significantly and therefore speed up the game.




Performance Issues
“What is a good Fame Rate and how can I best change it?”
Frame rates and speed can be highly dependent on the individual components and setup of your PC. The game will configure your system automatically so if your machine is not close to the recommended specification please do not alter this. If you do want to experiment try the advice below. 

GENERAL
· Start by reducing as many factors that put stress on your processor outside of the game before you to make any changes to the Automatic setup. E.g. Free up system memory, remove background tasks and schedulers like firewalls, web based programs, e mail clients and obtain all the latest drivers for your hardware.
· If you do want to change anything choose only the factors you notice during a competitive race. Make small changes and recalibrate afterwards.

· Switch off the hardware acceleration options for your soundcard.

· Run the auto calibration a second or third time; once you’ve done this don’t manually adjust any settings either up or down.
· Decide on a FPS level you want to have. Somewhere between 20-30 is a good frame rate. Then adjust you settings manually and run the “Test” feature in the advanced GFX menu. Try the changes in a real race as well as in the calibration tests.

· If you use Processor Occupancy during the tests aim to reduce the gap between the highest and lowest PO. The PO should ideally be capped under 100. the 100% mark as possible, anything higher and the game physics will be compromised and gameplay will suffer. 
GRAPHICAL
· Run the game in a lower resolution

· Reduce the quality of the textures used in-game in the Advanced Graphics Options

· Reduce the quality of the shadows and turn off environment maps in the Advanced Graphics Options

· Reduce the objects shown in the mirror view in the Advanced Graphics Options

· Turn off some of the trackside objects

· Lower the frame rate setting

· Reduce the size of your replay buffer in the Graphics Detail Menu

· Run the audio calibration from the sound menu. (see section 4 above)

· Adjust windows audio system settings from the control panel (see section 4 above)

In Game issues
“the pit crew are not letting me leave the Pits”
· Try manually requesting to pit and when you receive permission you’re your team enter the pit lane as it instructs you in the manual.

· If you are using a wheel double check the wheel setup and the defaults for turning on your driving aides. Try using the wheel firstly as “Combined” pedals and split axis. 

· Have another look at the default keys on pages 6 and 7 of the manual for initialising Auto gears by pressing “F2” and check this against your controller options to make sure the hot keys have not changed. 

· Delete your F1Gstate.sav in the GP4 folder then try it again.

· As you approach the Pitts then try slipping in to Neutral as you enter the pit lane 

Peripheral and wheel calibration
Grand Prix 4 uses the DirectInput components of DirectX to interact with game controllers and steering wheels attached to the system. Because of this, as long as a controller is working in the Windows Control Panel named Game Controllers or Gaming Options (depending on what version of DirectX you have installed), it should work fine in the game. If you are having problems getting the controller to work in Control Panel, you should contact the manufacturer of the controller for additional assistance.
“The options in the menus are flickering?”
In the menu system select the WORKSHOP>UTILITIES>MENU SETUP and then exit this menu making sure to save your changes.
“My wheel is pulling off to the left when in a race”

· If you have Force feedback compatible hardware make sure the controller is centred before launching the game.
· Try ENABLING the option “wheel pulls left” in the controller’s calibration section in options. Place a solid dot in the option under the calibration of the force feedback for your wheel, then save out the controller configuration before leaving this section.
· To troubleshoot the problem, disable any active profiles for the wheel. Things like Thrustmapper software and Microsoft sidewinder profiles.
· Reinstall the joystick/wheel In windows making sure it is ID 1 in the controllers section of the control panel.  If this does not work try looking for the ******.con  in the GP 4 folder in windows and delete it. con  ( “*****” will be the name to allocated to it if you saved a previous configuration and you will need to have view all file extensions turned on in the folder options menu within windows).

· If you are using a USB controller then, check with the manufacturer’s website of your PC or motherboard to see if there are any known problems using with certain USB devices and operating systems.
“I am having problems setting up and configuring my wheel”
QUICK HINTS

· If you have any third party software or profiles for the wheel try disabling them to see if it helps. If it does not still leave it disabled until you have finished going through the wheel setups below.

· Uninstall the game and delete the GP4 folder. Check that only the wheel is mentioned in the control panel. If not remove any other controllers. Restart your machine and carry out a full install of GP4. Run it and let the graphics etc... calibrate automatically.
· In the options go to “Control Type” and on a free slot select “Wheel” from the drop down menu. This should activate the “Calibrate” button on the bottom so if you do not want to change any of the default keys go to Calibrate the wheel. You will be instructed on what to do. Usually it is full left first. Turn the wheel full left then hit the “Fire” button on your wheel, then when it asks go full right and hit enter then release to centre and hit enter. Then do the pedals. After all this the wheel “should” be set up.

· If you want to change the key presses e.g. put the gears on the flippers behind the wheel you have to select each set of keys and configure them. e.g. for the gears you would have to click on the Gears section.

· Try to use the advanced menu in order to configure your own controls and then “choose control method”. The option “Control driven calibration” should be used with every Wheel. 

· To set you on the right path we have illustrated a standard (combined pedals) and advanced (split axis) configuration for your wheel. 

“I can’t feel any Force feedback from my wheel”

· Ensure you have no other peripherals plugged into your PC. In the game controllers applet of control panel check that your wheel is the only device registered and remove any other entries. Make sure that your wheel is plugged directly to the USB socket in the back of the PC rather than plugged into a hub or daisy chained to another USB device.
· Delete any .con files you may have in the GP4 folder( default save location)
WHEEL SETUPS

STANDARD (combined)
You may want to switch off Force Feedback whilst calibrating your wheel as it is operational during calibration.
1 Open the options menu

2 Select Controls – Select Wheel on the list

3 Select Advanced

Here you will see an option called ‘Choose Control Method’ highlight the button marked ‘Control Driven Calibration’

4 click OK

5 click on calibrate

X-Axis – Steering 

Steer full left – press fire button

‘0 to –512’

Steer full right – press fire button

‘0 to +510’

Centre Wheel – press fire button

‘0’

Y-Axis – Acceleration and Braking
Apply Full Throttle – press fire  ’31 to 0’

right hand peddle

Apply No Throttle – 
press fire  ‘31’l

et go of all peddles

Apply Full Brake – 
press fire  ’31 to 62’

left hand peddle

Apply No Brake – 
press fire  31’

let go of all peddles

Calibration Complete.            

To Change any of the sensitivity options 

1 Open the options menu

2 Select Controls – select User Set

3 Select Advanced

4 Change controller type to Wheel

5 Calibrate as above

6 Select Save (give your save a filename i.e. “mywheel” ) 

7 click OK

ADVANCED (Split Axis)
NB. This is not available on all wheels so double check the manual for the hardware before attempting this.

Start the game and go into: Main Menu / Options / Controls / Advanced

You should see the following Screen: 
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Once you are here, click on “choose control method” then, click on « not used » as shown this screen
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Click on Wheel (or joystick, joy pad if you have an other controllers).


Validate twice « ok ». You should be on the screen below. Now you have the choice to tweak different parameters. For instance, if you want to setup the 2 analogue stick of a PAD with LEFT/RIGHT on the axis X and ACCELERATE/BRAKE on the axis Z, follow the next step : 
1. Click on ACCELERATE / BRAKE (left side on the screen below)
2. Click on the axis you want to change (right side of the screenshot below).
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Once you have chosen your axis, for instance A(y), an other screen should appears. (see screenshot below). Move with your controller the axis you want to change and select this axis. See screenshot below. (For a PAD with 2 analog sticks, is often IRZ as shown in the screen shot below).
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Once you have selected the axis, click on « ok » (you should be on the first screenshot of this page). Now you can click on « calibrate » to calibrate your joystick. Once you have finished, click on « save » and enter a name in front of « .CON » and validate by « ok ».
	FOR FURTHER HELP

If none of the advice and techniques mentioned above has helped you please get in touch with the Helpline to see if we can help you further. To aid us in this Please go to <run> from the <start> button then type in “DXDiag” and click <OK>. When this opens, go to the “Save all information” tab and then save the file to your Desktop. Please insert this file in to the mail to the helpline along with your machine specifications and as much detail about the problem as possible.
UK Website    www.uk.Infogrames.com
UK Helpline    +44 (0)161 827 8060

                        +44 (0)161 827 8061

E Mail:
        Helpline@UK.Infogrames.com (or click on above hyperlinks)

Please note that this address is for the use of customers who fall under the UK support services. Please refer to the back of your game manual for further contact details or click below to help you find assistance.
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